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Common issues and checklist

There may be malfunctions in SEB that make it impossible to take the exam. The
most frequently occurring error conditions are:

e the quiz page shows the BACK TO COURSE button and not the TRY THE QUIZ
NOW button
e when starting SEB, an error message is displayed

First of all: DON'T PANIC!

Checklist:

1. Make sure the quiz is open, i.e. that you are accessing the system during the
quiz opening hours

2. Make sure you have installed the correct version of SEB: the only versions that
can be used for exams on the EsamiMoodle platform are 2.4 for Windows PCs
and 2.1.4 for MacOS. Both versions may be downloaded only from
https://esamionline.unimi.it/seb
If you have installed Safe Exam Browser, downloading the version available on
Exam.Net or any other site, you must re-install SEB

3. Make sure you have followed the correct pathway to access the exam: DO NOT
log in directly from the home page of the MoodleEsami platform, BUT FOLLOW
the instructions provided by the instructor, by clicking on the "Login" button on
the "Exams with Safe Exam Browser" page. Login with your Unimi credentials
only when prompted (by the procedure and the instructor)

4. It may happen that SEB works properly only immediately after installation,
while problems may arise on subsequent uses. For this reason, it is advisable to
install SEB before the exam, in order to test the procedure, which is very user-
friendly. Then it is better to uninstall and reinstall it immediately before the
exam (with no further tests)

5. Antivirus and AD-Blocker can conflict with SEB. If possible, disable the antivirus
and AD-Blockers temporarily



https://esamionline.unimi.it/seb
https://esamionline.unimi.it/seb
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6. If you have checked all the points listed above and still have problems (for
example, if a message appears that the SEB installation is corrupt), do not
waste time and REINSTALL SEB following the procedure set out below

7. Remember: any Windows or MacOs computer can be used to take the exam on
Moodle + SEB. If you have several computers, and he “Back to course” button
appears, you can try to switch devices even during the exam.

Below you will find instructions for reinstalling SEB on Windows 10, Windows 7 and
MacOS
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systems
Reinstalling SEB

Windows 10 version

Follow the steps below to reinstall SafeExamBrowser on your computer

IMPORTANT. The execution of this procedure does NOT count towards the
time available for the examination: the exam timer is started when you enter
the quiz!

Point 1. Exit Safe Exam Browser

If you are still inside Safe Exam Browser, exit using the close button at the bottom
right

& VENIICE SC0: UIZ I PIOVE PET VENTICSIE 1 281€ CXOIT) DIOWSET

You must use an approved version of Safe Exam Browser to attempt this quiz.

Sei collegato come ***CHECK ***USER 1. (Esci)
Verifica SEB

Riepilogo della conservazione dei dati

© 2020 - Ctu - Universita degli Studi di Milano
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Point 2. Uninstall Safe Exam Browser

Click on the Windows menu at the bottom left of the screen and access the computer
settings
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2. Verifica il gbrretto funzionamento di Safe Exam Browser

ambiente di test per verificare il corretto funzionamento del

feffxam Browser svolgendo il quiz di prova

ENZIONE: per accedere verra chiesta una password - digitate "seb

E R Scrivi qui per eseguire la ricerca

Alessandro Muiesan

Documenti

B Immagini

Impostazioni

s Arresta

£ Berivi qui per eseguire la ricerca

Select the "App" section in the settings:

Impostazioni

o X
Impostazioni di Windows
Sistema Dispositivi Telefono
B B O e R i
Rete e Internet P I H
® M., o
i )
g Account ‘ Qﬁ D‘ala;‘m:ae\mgua‘ . @ Gu‘ocm

Scroll through the list of installed applications until you find the Safe Exam Browser:
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« Impostazioni o x
@ Home App e funzionalita
[ Trova un'impostazione I Scegli da dove scaricare le app
App Linstallazione di app solo da Microsoft Store consente di
proteggere il dispositivo.
IE  App e funzionalita Ovinaue
iS5 App predefinite
App e funzionalita
M} Mappe offiine

G App per siti Web

831 Riproduzione video Cerca, ordina e filtra in base all'unita. Se vuoi disinstallare o
spostare un'app, selezionala dall'elenco.

=r: Nome t Tutte le unita v

P Awio

Click on the Safe Exam Browser application and press the "Uninstall" button:

€ Impostazioni o

@ Home App e funzionalita
s}
I Trova un‘impostazione ]
Respondus LockDown Browser 2
App
Richiesta supporto 16,0 KB
i App e funzionalita M f

] Ruby 2.4.3-1-x64 56,9 MB

iS5 App predefinite

M Mappe offline - 428 MB
o )

T3 App per siti Web \
¢ Riproduzione video Modifica

2 Awio Sentinel System Driver Installer 7.5.0 1,26 MB

Skype 29,6 MB

Follow the instructions for uninstalling the SEB browser
Point 3. Delete the folder c:\Programmi (x86) \SafeExamBrowser

When uninstallation is complete, access the computer resources using the "File
Explorer" icon in the Windows bar:

2. Verifica il corretto funzionamento di Safe Exam Browser

Accedi all'ambiente di test per verificare il corretto funzionamento del

Safe Exam Browser svolgendo il quiz di prova.

ATTENZIONE: per accedere verra chiesta una password - digKate “seb

E L Scrivi qui per eseguire la ricerca o M ] @
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In the My Computer window select "This PC" and access the C: drive of your

computer:
[ % | Questo PC
« 2 B QuestoPC

~
s Accesso rapido
© Creative Cloud Files

32 Dropbox

@ OneDrive - Universita degli

W=
=1 .
o |

:| Documenti

& Download

&= Immagini

D Musica

J Oggetti 30
W Video v

20 elementi

J
m Video

Dispositivi e unita (8)

Unita DVD RW (D:)
5-

Unita USB (F:)

Unita USB (H:)

~

2

)

Disco locale (E:

Unita USB (G2)

Google Drive File Stream (1)

Access the “Programmi (x86)” folder:

Gestiscl

“« M ‘&= > QuestoPC »

@ Creative Cloud Files
33 Dropbox
@ OneDrive - Universita degli

B8 Questo PC
I Desktop
% Documenti
¥ Download
& Immagini
D Musica
P Oggetti 3D
B video
= system (C)

33 elementi

system (C:)

Nome
Intel
mpd
msys64
OneDriveTemp
Perflogs

ProgramData

Diogre
Programmi (x86)

SQLServer2017Media
SWSetup

System.sav

tedesco

temp

Delete the "SafeExamBrowser" folder:
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= | C:\Program Files (x86) - 2 %
“ Home Condividi Visualizza €
4 > QuestoPC » system (C:) > Programmi (x86) » v 0 e nP ammi (x

& Creative Cloud Files
nesponaus

o) Jitima modifica Tipo
33 Dropbox ReTpommiecd( t file
SafeExamBrov)~- - - Cartella di file
@ OneDrive - Universita degli o Apri | Cartella di file

Apri in una nuova finestra
B Questo PC SmartBear P!
Aggiungi ad Accesso rapido
Soph ggiung P
[ Desktop pnes
Uninstall Infor A >
:| Documenti
VideoLAN Ripristina versioni precedenti
& Download
VMware
&= Immagini Windows Defe ﬁ] Combine files in Acrobat...
J Musica Windows Kits Includi nella raccolta >
P Oggetti 30 Windows Mail Aggiungi a Start
B Video Windows Mec
Invia a >
' Windows Mut t
- System (C)
0 € Windows NT Taglia
locale (E:
a_ Dizco joctle () 2 Windows Phey Copia .
75 elementi 1 elemento selezionato -
o gamento
g =)
& o
Proprieta

Point 4. Reinstall the Safe Exam Browser

Go back to the EsamiMoodle platform (https://esamimoodle.unimi.it), access the
"Exams with Safe Exam Browser" section, download Safe Exam Browser again and
reinstall it:

At the end of the installation process, DO NOT click on "Verification" again but use the
"Login" button to return to the exam.



https://esamimoodle.unimi.it/
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Windows 7 version

Follow the steps below to reinstall Safe Exam Browser on your computer

IMPORTANT. The execution of this procedure does NOT count towards the
time available for the examination: the exam timer is started when you enter

the quiz!

Point 1. Exit Safe Exam Browser

If you are still inside Safe Exam Browser, exit using the close button at the bottom
right

***CHECK ***USER 1 . -

You must use an approved version of Safe Exam Browser to attempt this quiz.

Toma al corso

Sei collegato come ***CHECK ***USER 1. (Esci)
Verifica SEB

Riepilogo della conservazione dei dati
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5 2005 ma (*,f (1)

Point 2. Uninstall Safe Exam Browser
Through the Windows menu at the bottom left of the screen:

Click on the Windows menu at the bottom left of the screen and access the computer
settings through the "Control Panel"

& Safe Exam Browser 2.1.4 per macOS

14

Jerifica il corretto funzionamento di Safe

Accedi all'ambiente di test per verificare il corre

AlEN TG e B

< 4d XPS Viewer

Computer

Zsd Windows Fax and Scan
= C P

l»-( Remote Desktop Connection
gt Devices and Printers

% Magnifier
Default Programs

% Safe Exam Browser Help and Support

»  AllPrograms Windows Security
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Select the "Uninstall a program" section in the settings:

Y

|3 » Control Panel »

Adjust your computer's settings View t

o User Accounts
}? ) Change account type

Appearance and Personalization

nge

Network and Internet

4

q Clock, Language, and Region

keyb:

Hardware and Sound

&5 and printer. other input methods

Scroll through the list of installed applications until you find the Safe Exam Browser:

| ESH

P — - - S . - -
gU" % » Control Panel » Programs » Programs and Features v |4 )

File Edit View Tools Help
Control Panel Home
Uninstall or change a program
ge a prog
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

% Turn Windows festures on or

off Organize » - 9
Install a program from the
network Name Publisher Indlalled 1
B Adobe Acrobat Reader DC - Italiano Adobe Systems Incorporated 11pa/201
571 Application Insights Tools for Visual Studio 2015 Microsoft Corporation 28§01/20)
@ Beyond Compare 413 Scooter Software 2817201
! Camtasia Studio 7 TechSmith Corporation 07jp7/201
2 DAEMON Tools Lite Disc Soft Ltd 1300720
19 Entity Framework 6.1.3 Tools for Visual Studio 2013 Microsoft Corporation 20§p8/201
9 Entity Framework 6.1.3 Tools for Visual Studio 2015 U... Microsoft Corporation 280017201
Git version 29.0 The Git Development Communi... 02§12/201
@ Google Chrome Google LLC 21096/20;
7 Hoo WinTail v4.2 build 986 Hoo Technologies 28ps/201
%7115 Express Application Compatibility Database for 64 2/201
#7115 Express Application Compatibility Database for 86 0P/20)
#9Microsoft NET Core 1.0.1 - SOK Preview 3 (64) Microsoft Corporation o2/201
#|Microsoft NET Framework 4.5 Multi-Targeting Pack  Microsoft Corporation 18/05/201

K+

Currently installed programs Tota

e 17,0 GB

Click on the Safe Exam Browser application and press the "Uninstall" button:

oy
&5 =liE » ControlPanel » Programs » Programs and Features v »
Control Panel Home
Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
# Tum Windows features on or
o Organize 'Chnnge Repair : v ©
Install a program from the "
Aekork Name Publisher Installed | *
o Notepads Notepad++ Team 18/09/201
] Prerequisites for SSOT Microsoft Corporation 18/05/201
| Prerequisites for SSOT Microsoft Corporation 18/05/201
[ pahanadaals2.2 2 for Visual Studio 2015 Microsoft Corporation 28/01/201
ETH Zurich 21/06/20;
«303p0 20 SmartBear Software 19/08/201
5) Sophos Anti-Virus Sophos Limited 07/07/201
() Sophos AutoUpdate Sophos Limited 17/05/201
5) Sophos Endpoint Defense Sophos Limited 07/04/201
5) Sophos Network Threat Protection Sophos Limited 14/04/201
%) Sophos Remote Management System Sophos Limited 07/04/201
5) Sophos System Protection Sophos Limited 07/04/201
©q TypeScript Tools for Microsoft Visual Studio 2015 16....  Microsoft Corporation 137107201 _
o TypeScript Tools for Microsoft Visual Studio 2015 1.7....  Microsoft Corporation 28/01/201
@@ vMware Tools VMware, Inc 13/10/201

% ETH Zurich Product

24

nk: www.safeexambrowser.org/support

Follow the instructions for uninstalling the SEB browser
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Point 3. Delete the folder c:\Programmi (x86)\SafeExamBrowser

When uninstallation is complete, access the computer resources using the "File
Explorer" icon in the Windows bar

& Safe Exam Browser 2.1.4 per macOS

macOS 10.15, 10.14, 10.13, 10.12, 10.11

2. Verifica { rretto funzionamento di Safe

iente di test per verificare il corre

oil @ IE

cedi all'an

ans

In the My Computer window select "Computer" and access the C: drive of your
computer:

[ol e ==
@\)v /% » Computer » v |4y | F te ;
Organize v System properties Uninstall o change a program Map network drive ~ » g v Il @
43¢ Favorites 4 Hard Disk Drives (1) 2_
Bl Desktop Local Disk (C:)
8 Downloads -
% Recent Places b J
« Devices with Removable Storage (2)
4 3 Libraries 11 &
D Dociimeits 2 H Floppy Disk Drive (A:) ) OVD Drive (D)
— =V
o' Music
& Pictures + Network Location (4)
B Videos . FileServer Girati
1. 5 S
O_ — 2,12 -, 214
= Scanner ShareVideo
O e P o g
L ALE-WIN7  Domain: ctu.net Memory: 10,0 GB
R Processor: Intel(R) Xeon(R) CPU ES.
A\ H ” .
Access the “Programmi (x86)" folder:
= o |
) /&, » Computer » Local Disk (C:) » v | %9 W[ Search Locat Disk (C o
O P ?
Organize ¥ Share with ¥ New folder = A @
¢ Favorites g !
Bl Desktop €1877529e4fb64c2077
# Downloads inetpub
£, Recent Places Perflogs
Program Files
44 Libraries Program Files (x86)
5 Documents Ruby22-08
@' Music @ Share
b/ Pictures temp
B Videos tools
Unimi
1% Computer UnimiData
Users
€ Network Windows

13 tems

&
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Delete the "SafeExamBrowser" folder:

@\/'

Organize » 4Open Includein library v
Favorites
B Desktop NuGet
% Downloads OpenXMLSDK
QuickTime

| Recent Places

Reference Assemblies

ReleaseManagement

4 Libraries
D SafeExamBrowser
| Documents
o' Music Sophos
TechSmith
& Pictures
B Videos Windows Defender
Windows Identity F(
& Computer Windows Kits

Windows Mail
Windows Media Ply
Windows NT
Windows Phone Kit
Windows Phone Sily
Windows Photo Vie
Windows Portable [

Windows Sidebar

€ Network

Workflow Manager

SafeExamBrowser Date modified: 21/06/

» Computer » Local Disk (C:) » Program Files (86) »

[B=%EoR ™|

p
o

Tl

Share with v New folder - |

Open

Open in new window

¥\ Select Left Folder for Compare

Scan with Sophos Anti-Virus

Share with >
Restore previous versions

Include in library »
Send to »
Cut

Copy

Create shortcut

Rename

Properties

Point 4. Reinstall the Safe Exam Browser

Go back to the EsamiMoodle platform (https://esamimoodle.unimi.it), access the
"Exams with Safe Exam Browser" section, download Safe Exam Browser again and

reinstall it

o) Esami

You are not logged in. (.~ 1)

%9 Esami con Safe Exam Browser

Prima della prova d'esame

1. Installare il Safe Exam Browser

tallazione ut

¢ & Safe Exam Browser 24 per Windows ¥

& Safe Exam Browser 2.1.4 per macOS

2. Verifica il corretto funzionamento di Safe Exam Browser

F g r

1l giorno della prova d'esame

documento di identita ¢ |e credenziali
di Ateneo |
M smartphone attivar
f i
lle Indicazioni per gli studenti password per iniziare il
quiz verrd ta d 8 Seonk
ATTENZIONE te “seb
© Accedi

16 4 Safe Exam Browser

At the end of the installation process,
"Login" button to return to the exam.

DO NOT click on "Verification" again but use the
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MacOS version

Follow the steps below to reinstall Safe Exam Browser on your computer

IMPORTANT. The execution of this procedure does NOT count towards the
time available for the examination: the exam timer is started when you enter
the quiz!

Point 1. Exit Safe Exam Browser

If you are still inside Safe Exam Browser, exit using the close button at the bottom
right

C) Quit Safe Exam Browser

Point 2. Uninstall Safe Exam Browser

Access the Finder using the appropriate icon in the Dock

[ Fnder |

Select Applications on the left side of the window and scroll through the list looking for
the Safe Exam Browser application

) scrvania
% pocumenti
° Download
B Rrecenti
£ Projects
B immagini
9 ArDrop

() ake

5 Creative Cloud Files

iCloud
& Cloud Drive

Taa
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Point 3. Reinstall the Safe Exam Browser

Go back to the EsamiMoodle platform ( https://esamimoodle.unimi.it ), access the
"Exams with Safe Exam Browser" section, download Safe Exam Browser again and

reinstall it

¥ Esami con Safe Exam Browser

At the end of the installation process, DO NOT click on "Verification" again but use the
"Login" button to return to the exam.
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