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CURRICULUM VITAE

Daniela CRISTOFOLI

Education:

Ph.D. in Business Administration & Management (2000-2004) – Bocconi University, Milan, Italy – Ph.D. 
Dissertation: “Reasons behind the Italian local utilities alliances: managing through stakeholders’ interests”.
Laurea in Public Management, with honours (1993-1998) – Bocconi University– Milan, Italy.

Academic appointments:

Fellow at Sda Bocconi School of Management, Milano, Government, Health and Not For Profit 
Knowledge Group (May 2022 – to date).
Research collaborator (temporary appointment) for Bocconi University, Milano, (November-December 
2022).
Research collaborator (temporary appointment) for Bocconi University, Milano, (January-December 2022).
Research collaborator (temporary appointment) for the Sda4Gov Lab, Sda Bocconi School of Management, 
Milano (May 2021 - April 2022).
Research collaborator (temporary appointment) for Bocconi University, Milano, (March-December 2021).
Research fellow (Titolare Assegno di Ricerca) – Department of Business Administration and Law, 
Università degli Studi di Milano – Bicocca, Milan, Italy, (2016 – 2019).
Italian National Scientific Qualification (ASN) as Associate Professor in Management and Business 
Administration (30.03.2017 – 30.03.2026).
Senior Assistant Professor in Public Management, Università della Svizzera Italiana, Lugano, Switzerland 
(2012 – June 2015).
Italian National Scientific Qualification (ASN) as Associate Professor in Management and Business 
Administration (18.12.2013-18.12.2022).
Assistant Professor in Public Management, Università della Svizzera Italiana, Lugano, Switzerland (2009-
2011).
Post-doctoral research fellow (Titolare Assegno di Ricerca) – Public Management and HealthCare 
Management Department – Bocconi University, Milan, Italy (2004-2008).
Lecturer – Department of Public Management & Policy, SDA Bocconi School of Management, Milan, Italy 
(2004-2008).
Ph.D. Student in Business Administration and Management, Bocconi University, Milan, Italy (2004).
Ph.D. Student in Business Administration and Management, Bocconi University, Milan, Italy (Titolare di 
Borsa di Dottorato) (2000-2003).
Research assistant – Public Management and HealthCare Management Department, Bocconi University, 
Milan, Italy (1998-2004).

Honors:

Bests paper award at the 2014 VI Workshop “Azienda Pubblica”, Novara, for the paper “Does public service 
motivation still matter? Exploring the determinants of the decision to enter politics in Switzerland”, (Co-
Author L. Maccio’).
Best paper award at the 2008 New Public Sector Seminar, Edinburgh, for the paper “Do environmental and 
task characteristics matter? Unveiling the relevance of relational factors in the control of local public 
services”, (Co-Authors A. Ditillo, M. Liguori, M. Sicilia, I. Steccolini).
Finalist in the 2005 Competition for the Best Dissertation Award, Social Issue and Management Division, 
Academy of Management.



Visiting scholarship:

Visiting researcher (April 2007) - Université du Québec a Montréal, Montréal, Canada. Supervisor Prof. Jean 
Pasquero.
Stagiaire de Recherche (session d’Hiver 2003) - Université du Québec a Montréal, Montréal, Canada, 
Supervisor Prof. Jean Pasquero.

Research and teaching interests:

Public networks and public governance.
Collaborative governance and network management.
Robustness in turbulent times and crisis management.
Emotions and cognitive biases in organizational behaviours.
Human resource management.
Organization theory.
Corporate governance.
Strategic management and public strategic management.
Public Management.
Management of Public Utilities.

Research:

Current research project:

“Governing Green Transitions (GOGREEN)”, with funds made available by the Danish Research Council, 
Project leader J. Torfing (Roskilde University), with C. Ansell (Berkeley U.), C. Koliba (University of 
Vermont), C. Hendriks (Australia National University), E. Lee (Hong Kong University), J. Kritz 
(Georgetown University).
“Street-level bureaucracy and the management of uncertainty: emotions and coping behaviours in turbulent 
times”, Project leader A. Turrini (Bocconi University), with I. Soscia (SKEMA Business School), M. 
Cucciniello (University of Edinburgh Business School).
“Unlocking Government: a New Renaissance for the public sector”, SDA4Gov Lab, funds made available by 
SDA Bocconi School of Management, Project leader G. Valotti (Bocconi University), with A. Turrini 
(Bocconi University), M. Cucciniello (University of Edinburgh Business School), B. Trivellato (Università 
di Milano Bicocca), M. Micacchi (Sda Bocconi School of Management).
“Reinventing Government after the Pandemic”, Project leader G. Valotti (Bocconi University), with A. 
Turrini (Bocconi University), M. Cucciniello (University of Edinburgh Business School), B. Trivellato 
(Università di Milano Bicocca), M. Micacchi (Sda Bocconi School of Management), with funds made 
available by Fondazione Invernizzi.

Working papers:

“Do networks get emotional? The role of leaders’ emotions for (network) success”, with B. Trivellato 
(Università di Milano Bicocca), M.F. Sicilia (Università degli Studi di Bergamo), I. Steccolini (Essex 
Business School), revised and resubmit Public Management Review.
“How to design response networks in turbulent times: necessary and sufficient conditions”, with A. Turrini 
(Bocconi University), M. Cucciniello (Bocconi University), B. Trivellato (Università di Milano Bicocca), G. 
Valotti (Bocconi University), paper submitted to Public Administration Review.
“How to make collaborative governance really work”, with J. Torfing (Roskilde University), Eva Sorensen 
(Roskilde University), Rasmus Nielsen (Roskilde University), Benedetta Trivellato (Università di Milano 
Bicocca), working paper.
“Street-level bureaucracy and the management of uncertainty: emotions and coping behaviours in turbulent 
times”, with A. Turrini (Bocconi University), I. Soscia (SKEMA Business School), M. Cucciniello (Bocconi 
University), working paper.
“When the rationality of decision meets the pragmatism of action and it works. The successful case of 
Covid-19 vaccination campaign in Lombardy Region”, with M. Micacchi (Sda-Bocconi School of 
Management), B. Trivellato (Università di Milano Bicocca), M. Cucciniello (Bocconi Univeristy), G. Valotti 
(Bocconi University), paper submitted to Public Administration.



“How building back better from turbulence. Arrangements and pathways for robust governance”, with M. 
Micacchi (Sda-Bocconi School of Management), B. Trivellato (Univeristà di Milano Bicocca), M. 
Cucciniello (Bocconi Univeristy), G. Valotti (Bocconi University), working paper.

Articles in international refereed journals (peer-reviewed):

“Finally throwing those wellies away? Overcoming diverse stakeholders’ perspectives in search of a solution 
for Venice flooding”, with B. Trivellato, M. Micacchi, G. Valotti. 2023. Environmental Management. Vol. 
71: 587-600.
“One, none and a hundred thousand” recipes for a robust response to turbulence”, with M. Cucciniello, M. 
Micacchi, B. Trivellato, A. Turrini, G. Valotti. 2023. Public Administration. Vol. 101 (1): 106-123.
“Having it all. Is it possible for collaborative governance to be both legitimate and accountable?”, with J. 
Torfing, S. Douglas, B. Trivellato. 2022. Public Management Review, Vol 24 (5): 704-728.
“Public network leadership and the ties that lead”, with A. Sancino, B. Trivellato. 2021. Journal of 
Management and Governance, Vol. 25: 251–274.
“Sense or sensibility? Different approaches to cope with the COVID-19 pandemic”, with A. Turrini, G. 
Valotti. 2020. American Review of Public Administration, Vol 50 (6-7): 746–752.
“Taming the snake in paradise: combining institutional design and leadership for collaborative innovation”, 
with J. Torfing, P. Gloor, A.J. Meijer, B. Trivellato. 2020. Policy and Society, Vol. 39 (4): 592-616.
“Management and culture in successful networks, with M. Martini, B. Trivellato, D. Cavenago, International 
Journal of Public Sector Management, 2019. Vol. 33 (4): 381-400.
“Network Management as a Contingent Activity. A configurational Analysis of managerial behaviours in 
different networks settings”, with B. Trivellato, S. Verzillo. 2019. Public Management Review, Vol. 21 (12): 
1775-1800.
“To wind a skein into a ball: exploring the concept and measures of public network performance”, with L. 
Maccio. 2018. Public Management Review, Vol. 20 (6): 896-922.
“How to support the endurance of long-term networks: The pivotal role of the network manager”, with L. 
Maccio’. 2017. Public Administration, Vol. 95 (4) 1060-1076.
“Collaborative administration: the management of successful networks”, with M. Meneguzzo, N. Riccucci. 
2017. Public Management Review, Vol. 19 (3): 275-283.
“How to make public networks really work. A Qualitative Comparative Analysis”, with J. Markovic. 2016. 
Public Administration, Vol. 94 (1): 89-110.
“Structure, mechanisms and managers in successful networks”, with L. Maccio’, L. Pedrazzi. 2015. Public 
Management Review, Vol. 17 (4): 489-516.
“Governance, “management” and performance in public networks. How to be successful in shared 
governance networks”, with J. Markovic, M. Meneguzzo. 2014. Journal of Management and Governance, 
Vol. 18 (1): 77-93.
“Explaining the Reactions of Swiss Municipalities to the ‘Amalgamation Wave’, with S. Calciolari, L. 
Maccio. 2013. Public Management Review, Vol. 15 (4): 563-583.
“Civil Service Reforms in Italy: The Importance of External Endorsement and Administrative Leadership”, 
with G. Nasi, A. Turrini, G. Valotti. 2011. Governance. An International Journal of Policy, Administration 
and Institutions, Vol. 24 (2): 261–283.
“On line service provision: are Municipalities really innovative? The case of larger municipalities in Italy”, 
with G. Nasi, F. Frosini. 2011. Public Administration, Vol. 89 (3): 821-839.
“Coming back soon: assessing the determinants of absenteeism in the public sector”, with A. Turrini, G. 
Valotti. 2011. Journal of Comparative Policy Analysis, Vol. 13 (1): 75-89.
“Networking literature about determinants of network effectiveness”, with A. Turrini, F. Frosini, G. Nasi. 
2010. Public Administration, Vol. 88 (2): 528-550.
“Lifting the veil of Maya: measuring the implementation gap of public management reforms in Italy”, with 
A. Turrini, G. Nasi, I. Soscia. 2010. International Journal of Public Sector Management, Vol. 23 (1): 5-21.
“Do environmental and task characteristics matter in the control of externalized public services? Unveiling 
the relevance of party characteristics and citizens off-stage voice”, with A. Ditillo, M. Liguori, M. Sicilia, I. 
Steccolini. 2010, Accounting, Auditing and Accountability Journal Vol. 23 (3): 350-372.

Special Issues and Editorial Board:



Special issue: “Collaborative Administration: The Management of Successful Networks”. 2017. Guest 
editors: Daniela Cristofoli, Marco Meneguzzo and Norma M. Riccucci. Public Management Review Vol. 19 
(3).
Associate editor of the “Collaborative Governance Case Data-base”, 
https://collaborativegovernancecasedatabase.sites.uu.nl/
Member of the Editorial Board of Azienda Pubblica

Chapters in English books:

"Travelling From 1600 to 2020 in One Week": Resilience and Leadership in School Networks during the 
COVID-19 Pandemic” (Co-Authors A. Turrini and M. Cucciniello), in R. Keast, J. Voets, G., J.W. Meek 
(ed.), “A modern guide to networks”, 2023, Edward Elgar, forthcoming.
“Qualitative Comparative Analysis in public network research” (Co-Authors D. Cepiku and B. Trivellato), in 
J. Voets, R. Keast, and C. Koliba (ed.), ‘Researching Networks and Collaboration in the Public Sector: A 
Guide to approaches, methodologies, and analytics’, 2020, Routledge, pp. 189-209.
“The Public network scholarly community in Europe: main characteristics and future developments” (Co-
authors M. Meneguzzo and M. Mandell), in E. Ongaro and S. van Thiel (ed.), The Palgrave handbook of 
Public Administration and management in Europe, 2018, Palgrave Macmillan, London, pp. 291-310.
“Italian city managers: caged leaders?” (2014) (Co-authors A. Sancino and M. Meneguzzo), in European 
Public Leadership in Crisis? Critical Perspectives on International Public Sector Management, Volume 3, pp. 
75-84.
“Managing strategically in collaborative networks” (2014) (Co-authors L. Maccio’, M. Meneguzzo, and J. 
Markovic), in P. Joyce, J.H. Bryson, and M. Holzer, Developments in Strategic and Public Management, 
Palgrave Macmillan, pp. 242-253.
“When civic culture meets strategy: exploring predictors of citizen engagement in participatory strategic 
plans in Italy” (2014) (Co-authors L. Maccio’ and M. Meneguzzo), in Paul Joyce and Anne Drumaux, 
Strategic Management in Public Organizations: European Practices and Perspectives. Routledge, 133-150. 
“The success of service delivery-networks: you can maximize your managerial efforts, but Governments set 
your frontiers”, (2013), (Co-Author L. Maccio’), 2013 Yearbook of Swiss Administrative Science, kdmz, 
Zurich, pp. 175-190.
“To run or not to run (again) for political office… at the crossroads between public values and self-interested 
benefits. Insights from the Canton of Ticino” (Co-Author P. Crugnola), 2012 Yearbook of Swiss 
Administrative Science, kdmz, Zurich, pp. 77-91.
“Managing successful networks: the case of intermunicipality collaboration in Switzerland” (Co-Author L. 
Maccio', A. Sancino), 2011, Yearbook of Swiss Administrative Science, kdmz, Zurich, pp. 121-137.

English books and edited volume publications:

F. Lega and Daniela CRISTOFOLI (2009), Strategic Public Management, Milan: Egea.
F. Longo and Daniela CRISTOFOLI (2007) (edited by), Strategic Change Management in the Public Sector: an 
European Case Book , London: Wiley & Son.

Articles in Italian refereed journals (peer-reviewed):

CRISTOFOLI Daniela , A. Ditillo, M. Liguori, M. Sicilia, I. Steccolini (2012), “Il controllo dei servizi pubblici 
locali: conta solo ciò che è visibile?”, Economia & Management, n. 6, pp. 95-108.
CRISTOFOLI Daniela, A. Turrini and G. Valotti (2008) “L’implementazione delle riforme amministrative nei 
Comuni italiani: il caso del pay-system dei dirigenti” (Implementing public management reforms in Italian 
municipalities: the case of civil servant pay-system reform), Azienda Pubblica, n. 4, pp. 501-514.
CRISTOFOLI Daniela and G. Valotti (2007), “Proprietà e corporate governance delle public utilities” 
(Ownership and Corporate governance of public utilities), Economia & Management, n. 4, pp. 75-92.
CRISTOFOLI Daniela (2006), “How Government matters: l’importanza della pubblica amministrazione per 
l’attività di impresa” (How Government matters: the importance of public administration for business and 
management), Economia & Management, n. 2, pp. 60-63.
CRISTOFOLI Daniela (2005), “La Governance di network complessi: principi e strumenti (Governance of 
complex networks: principles and instruments), Economia & Management, n. 2, pp. 50-53.
CRISTOFOLI Daniela (2004), “La riforma dei servizi pubblici locali tra accettazione e compromesso” (Public 
service reform between compliance and compromise), Azienda Pubblica, n. 1, pp. 101-121.



CRISTOFOLI Daniela and F. Zerbini (2002), “Network e Governance. Un’analisi del nuovo testo di legge sui 
servizi pubblici locali” (Network and Governance. An analysis of the public service reform), Azienda 
Pubblica, n. 1-2, pp. 13-40.
CRISTOFOLI Daniela and F. Zerbini (2002), “Privatizzazioni e Corporate Governance. Il caso delle imprese 
pubbliche locali quotate” (Privatization and Corporate Governance. The case of the Italian listed local 
utilities), Economia & Management, n. 6, pp. 61-72.
CRISTOFOLI Daniela (2001), “Le forme di gestione dei servizi pubblici locali tra conservazione e 
rinnovamento: un’analisi longitudinale” (Providing public services between tradition and renewal: a 
longitudinal analysis), Azienda Pubblica, n. 6, pp. 689-710.
CRISTOFOLI Daniela (1998), “Le emissioni obbligazionarie come strumento per il finanziamento degli enti 
locali. Un’analisi longitudinale del caso italiano 1990-1998” (Issuing bonds to fund Italian local 
governments’ activity. A longitudinal analysis 1990-1998), Azienda Pubblica, n. 5, pp. 607-610.

Italian books and edited volume publications: 

M. Meneguzzo, Daniela CRISTOFOLI, D. Ferrari and T. Gianella (2012), Management Pubblico in Ticino. 
Teorie, esperienze e prospettive (Public Management in Ticino Canton. Theories, practices and 
perspectives), Bellinzona: Salvioni Edizioni.
CRISTOFOLI Daniela and G. Valotti (2008), “Lo stato imprenditore tra politica e management. Primo rapporto 
sugli assetti di governo delle public utilities” (Enterpreneurial State: between politics and management. The 
boards of directors of Italian municipalities-owned enterprises), Milan: Egea.
CRISTOFOLI Daniela and A. Turrini (2008) (edited by), “Modernizzare i Governi: la sfida per il futuro” 
(Modernising Government: the way forward), Milan: Egea, in collaboration with Oecd.
CRISTOFOLI Daniela, A. Turrini and Giovanni Valotti (2007), “Da burocrati a manager: una riforma a metà. 
Primo rapporto sulla dirigenza pubblica italiana” (From Bureaucrats to Public Managers. The public 
employment reform in Italy), Milan: Egea.

Chapters in Italian books:

Valotti G., Cristofoli D., Cucciniello M., Micacchi M., Trivellato B., Turrini A. (2022), “Indagine sulla 
reactiveness della pubblica amministrazione italiana: il caso della campagna di vaccinazione COVID-19” in 
“Reactive PA. Lezioni dalla Pandemia per il Cambiamento della Pubblica Amministrazione”, G. Valotti (a 
cura di), Egea, chap. 3, pp.47-104.
Turrini A., Cristofoli D., Cucciniello M., (2022), “Promuovere la reactiveness degli “street level 
bureaucrats”: tra senso della missione ed entusiasmo”, in “Reactive PA. Lezioni dalla Pandemia per il 
Cambiamento della Pubblica Amministrazione”, G. Valotti (a cura di), Egea, chap. 4, pp.111-124.
Valotti G., Turrini A., Cristofoli D., Trivellato B., (2022) “Ripensare la pubblica amministrazione: il bisogno 
di reactiveness”, in “Reactive PA. Lezioni dalla Pandemia per il Cambiamento della Pubblica 
Amministrazione”, G. Valotti (a cura di), Egea, chap. 1, pp.13-26.
Cristofoli, D. Macciò, L. and Markovic J. (2012). “Governance e management delle reti di assistenza e cura a 
domicilio” (Governance and management of social health care assistance), in S. Calciolari and M. 
Meneguzzo, Management Sanitario: principi, esperienze locali e internazionali, prospettive. Bellinzona: 
Salvioni Edizioni, pp. 43-58. 
Cristofoli Daniela, L. Maccio’ and L. Pedrazzi (2012), “Governance, management e performance dei 
network pubblici” (Governance, management and performance in public networks), in M. Meneguzzo, D. 
Cristofoli, D. Ferrari and T. Gianella (2012), Management Pubblico in Ticino. Teorie, esperienze e 
prospettive, Bellinzona: Salvioni Edizioni, pp. 43-58.
Cristofoli Daniela and L. Maccio’ (2012), “Aggregazioni comunali tra ricerca dell’efficienza e protezione 
dell’identità locale” (Municipal aggregations between efficiency and local identity), in M. Meneguzzo, D. 
Cristofoli, D. Ferrari and T. Gianella (2012), Management Pubblico in Ticino. Teorie, esperienze e 
prospettive, Bellinzona: Salvioni Edizioni, pp. 105-126.
Cristofoli Daniela, D.Giauque and A. Ritz (2012), “Motivare i dipendenti pubblici tra politica e 
management” (2012) (How to motivate civil servants between politics and management), in M. Meneguzzo, 
D. Cristofoli, D. Ferrari and T. Gianella (2012), Management Pubblico in Ticino. Teorie, esperienze e 
prospettive, Bellinzona: Salvioni Edizioni, pp. 155-166.
Cristofoli Daniela and M. Meneguzzo (2011) “Proprietà, network e governance. Alla ricerca di un nuovo 
equilibrio nella fornitura dei servizi pubblici locali” (Ownership, network and governance. Looking for a 



new equilibrium in the public service provision), in Borgonovi E. and R. Mussari (2011), Collaborare e 
competere per un mercato responsabile e solidale, Milan: il Mulino, pp. 669-688.
Cristofoli Daniela and G. Valotti (2005), “Corporate governance e processi decisionali” (Corporate 
governance and decision-making processes), in G. Valotti (2005), Management Pubblico. Temi per il 
Cambiamento, Milano: Egea, pp. 67-86.
Cristofoli Daniela (1999), “La valutazione delle prestazioni professionali del personale docente. Il caso della 
Scuola Media Federico II di Jesi” (Evaluating public service performance. The case of the Scuola Media 
Statale Federico II di Jesi) in Alessandra Ferricchio and Cristina Bombelli (eds.), School Management (Vol. 
1), Torino: La Nuova Italia, pp. 252-272.

Media and other publications:

CRISTOFOLI Daniela, G. Nasi, A. Turrini, and G. Valotti (2007), “Much caffeine about nothing. Explaining 
local government responses to institutional reforms” Public, ESADE IDGP Newsletter, 13, October.
CRISTOFOLI Daniela, A. Turrini, and G. Valotti (2007), “Aspettando il dirigente pubblico dell’avvenire” 
(Waiting for a future public manager) www.lavoce.info, Novembre.
CRISTOFOLI Daniela, A. Turrini, and G. Valotti (2007), “Non bastano i tagli alla spesa: occorre rinnovare la 
classe dirigente pubblica italiana” (Cutting expenses is not enough: it is necessary to renew Italian public 
managers), Economia e Management, 6, pp. 57.
CRISTOFOLI Daniela and F. Zerbini (2002), “The impact of liberalization on cooperative strategies. The case of 
Italian local utilities”, Working Paper n. 73, Divisione Ricerche, SDA Bocconi, pp. 1-31.

CRISTOFOLI Daniela (2005), “Why do firms form alliances? Developing a framework for research.” 
Working Paper n. 132, Divisione Ricerche, SDA Bocconi, pp. 1-26.

Grants (Principal or Co-Principal Investigator):

Co-Principal Investigator. “Who are Swiss public servants?”, funded by SPAN (Swiss Public Administration 
Network), September 2012-2014, CHF 39,000, (Co-Principal Investigators: D. Giauque, A. Ritz).
Principal Investigator. “10th Transatlantic Dialogue is: “From Public Administration to XXI Century 
Collaborative Administration. The role of public networks", funded by the FNSNF (Swiss National Fund for 
Scientific Research), June 2014, CHF 7,000.
Principal Investigator. “Do intermunicipality networks really work? Exploring the visible and invisible 
predictors of public network performance”, funded by the FNSNF (Swiss National Fund for Scientific 
Research), May 2013-October 2013, CHF 30,000 (Research Team: PhD students L. Maccio’ and 
J.Markovic).
Principal Investigator. “Do intermunicipality networks really work? Exploring the visible and invisible 
predictors of public network performance”, funded by the FNSNF (Swiss National Fund for Scientific 
Research), May 2010-May 2013, CHF 189,220 (Research Team: PhD students L. Maccio’ and J.Markovic).
Principal Investigator. “Governance and management of intermunicipality aggregations in Canton Ticino”, 
funded by SPAN (Swiss Public Administration Network), June 2010-June 2011, CHF 5,000 (Research team: 
Dr. T. Gianella, PhD Student L. Maccio’).
Principal Investigator. “To be or not to be present”. Partnerships between politicians and managers to boost 
the public sector productivity”, funded by Public Management & Policy Department – SDA Bocconi School 
of Management, January 2009-December 2010, (Research team: A. Turrini, N. Belle’).
Principal Investigator. “Enhancing the productivity of civil servants. How to reform the Italian public 
service”, funded by SDA Bocconi School of Management Research Centre, June 2007-December 2008, 
(Research team: M. Biagi, G. Nasi, A. Turrini, G. Valotti).
Principal Investigator. “Network effects, corporate governance and performance in liberalized industries”, 
funded by SDA Bocconi School of Management Research Centre, May 2007-December 2008, (Research 
team: G. Soda, G. Valotti).
Co-Principal Investigator. “Managerial change in the Italian public sector”, funded by Public Management & 
Policy Department – SDA Bocconi School of Management, January 2008-December 2008, (Co-Principal 
Investigators: A. Turrini, G. Valotti).
Co-Principal Investigator. “Corporate governance and strategic change in the public utilities industry”, 
funded by SDA Bocconi Research Centre on Local Governments, January 2008 – September 2008, (Co-
Principal Investigator: G. Valotti).



Principal Investigator. “Collaboration in public decision-making: stalemate and breakthrough in multi-party 
issues” – funded by Bocconi University, September 2006-September 2008, (Research team: J. Pasquero, A. 
Turrini).
Co-Principal Investigator. “Managerial change in the Italian public sector”, funded by Public Management & 
Policy Department – SDA Bocconi School of Management, January 2007-December 2007, (Co-Principal 
Investigators A. Turrini, G. Valotti).
Co-Principal Investigator. “What future for public employment?” – funded by SDA Bocconi School of 
Management Research Centre on Local Governments, January 2007-December 2007, (Co-Principal 
Investigators: A. Turrini, G. Valotti).
Co-Principal Investigator. “Managerial change in the Italian public sector”, funded by Public Management & 
Policy Department – SDA Bocconi School of Management, January 2006-December 2006, (Co-Principal 
Investigators: A. Turrini, G. Valotti).

Research projects (Investigator):

“Governing Green Transitions (GOGREEN)” (2022-2025), with funds made available by the Danish 
Research Council, Project leader J. Torfing (Roskilde University), with C. Ansell (Berkeley U.), C. Koliba 
(University of Vermont), C. Hendriks (Australia National University), E. Lee (Hong Kong University), J. 
Kritz (Georgetown University).
“Reinventing Government after the Pandemic” (2022), Project leader G. Valotti (Bocconi University), with 
A. Turrini (Bocconi University), M. Cucciniello (University of Edinburgh Business School), B. Trivellato 
(Università di Milano Bicocca), M. Micacchi (Sda Bocconi School of Management), with funds made 
available by Fondazione Invernizzi.
“Unlocking Government: a New Renaissance for the public sector” (2021-2022), SDA4Gov Lab, funds 
made available by SDA Bocconi School of Management, Project leader G. Valotti (Bocconi University), 
with A. Turrini (Bocconi University), M. Cucciniello (University of Edinburgh Business School), B. 
Trivellato (Università di Milano Bicocca), M. Micacchi (Sda Bocconi School of Management).
“Assessing the efficiency and effectiveness of provider-purchaser contracts in the health and social 
assistance in Ticino Canton” (2012) – funded by Ticino Canton (Principal Investigator: S. Calciolari).
“E-government diffusion in Italian local governments” (2006) – funded by Public Management & Policy 
Department – SDA Bocconi School of Management (Principal Investigator: G. Nasi).
“Managing the relationships between public utilities and local governments” (2005-2006) – funded by SDA 
Bocconi School of Management Research Centre (Principal Investigator: I. Steccolini).
“Stakeholder salience in strategic decision-making” (2005-2006) – funded by Public Management & Policy 
Department - SDA Bocconi School of Management (Principal Investigator: G. Valotti).
“Strategic decision-making in public sector organizations” (2004-2006) – funded by Bocconi University 
(Principal Investigator: Les Metcalfe).
“Decentralization processes in Italy (2004-2005) – funded by Istituto Regionale di Ricerca della Lombardia 
(IRER) (Principal Investigator: G. Valotti).
“Corporate governance and decision-making in public sector organizations (2004-2005) – funded by Public 
Management & Policy Department – SDA Bocconi School of Management (Principal Investigator: G. 
Valotti).
“Public utilities between managerial discretion and public interest” (2004-2005) – funded by Public 
Management & Policy Department – SDA Bocconi School of Management (Principal Investigator: G. 
Valotti, M. Elefanti).
“Metropolitan governance: the case of the Milan Municipality (2003-2004) – funded by SDA Bocconi 
School of Management Research Centre (Principal Investigator: G. Valotti).
“The liberalization of public services and the local governments’ behaviour: between compliance and 
compromise” (2002-2003) – funded by SDA Bocconi School of Management Research Centre (Principal 
Investigator: E. Guarini).
“Network and Governance in Public Sector Organizations” (2000-2001) – funded by Ministero 
dell’Università e della Ricerca Scientifica (Principal Investigator: M. Meneguzzo).

Conference papers:



“Collaborative innovation in turbulent times: the power of “spontaneity”, with A. Turrini, M. Cucciniello, B. 
Trivellato, 2022 TAD conference “Strategic Management of Public Sector Transformation in Turbulent 
Times: Enhancing Collaborative Governance and Co-creation of Public Value”, 9-11 June, Roskilde (DK)
“How to design response networks in turbulent times: necessary and sufficient conditions”, with A. Turrini, 
M. Cucciniello, B. Trivellato, G. Valotti, paper presented at the 2022 IRSPM conference “Facing the future: 
Evolving social-political-administrative relations and the future of administrative systems”, e-conference, 
19-22 April 2022.
“Do networks get emotional? The role of leaders’ emotions for (network) success”, with B. Trivellato, M.F. 
Sicilia, I. Steccolini, 2021 IRSPM e-conference, 21-23 April 2021.
“Collaborative network success and the generation of emotional energy”, with G. Galizzi, M.F. Sicilia, I. 
Steccolini, B. Trivellato, “e-Public and Political Leadership Conference”, 15-16 October 2020.
“Taming the snake in paradise: combining institutional design and leadership for collaborative innovation”, 
with J. Torfing, P. Gloor, A.J. Meijer, B. Trivellato, “ 4TH International Conference on Public Policy, 26-28 
June 2019, Montreal.
“Bridging, stabilizing or transferring knowledge: how to build trust in collaborative networks”, with E. 
Guarini, B. Trivellato, “International Symposium on “Implementing Collaborative Governance”, 25-26 
October 2018, Palermo.
“Public network leadership and the ties that lead”, with A. Sancino (Open University, UK), B. Trivellato, 
IRSPM 2018 Conference, 11-13 April 2018, Edinburgh, UK.
“What do network managers do in successful networks”, with B. Trivellato and S. Verzillo, 14 Public 
Management Research Conference, 8-10 June 2017, Washington, US.
“Does network management always matter? The critical role of group culture”, with M. Martini and D. 
Cavenago, EGPA 2017 Annual Conference, 30 August – 1 September 2017, Milan, Italy.
“Public control and managerial strategies in public-private partnerships”, with. A. Sancino and B. Trivellato, 
14 Public Management Research Conference, 8-10 June 2017, Washington, US.
“How to restore civil servants’ trust in Government? Count on public service motivation and leadership but 
avoid red tape”, with M. Barreca and L. Maccio’, 2015 International Congress of IIAS, 22-26 June 2015, Rio 
de Janeiro, Brazil.
“Contingencies and Organizing Principles in Public Networks”, with J. Markovic, EGPA 2014 Annual 
Conference, 5-7 September 2014, Speyer, Germany.
“How to make public networks survive. The pivotal role of the network manager”, with L. Maccio’, 10TAD 
“From Public Administration to XXI Century Collaborative Administration – The role of public networks”, 
5-7 June 2014, Lugano, Switzerland.
“Where do governance modes come from? Exploring the adoption of different modes of governance in 
public networks”, with L. Maccio’, 10TAD “From Public Administration to XXI Century Collaborative 
Administration – The role of public networks”, 5-7 June 2014, Lugano, Switzerland.
“Network structure and management - two complementing necessities” with J. Markovic, EGPA 2013 
Annual Conference, 6-9 September 2013, Dublin, Ireland.
“Determinants of public network performance: linking governance forms, coordination mechanisms and 
managerial roles”, with L. Maccio’, and J. Markovic, XVII IRSPM Conference, “Public sector responses to 
global crisis”, 10th – 12th April 2013, Prague, Cezch Republic.
“Structure, strategies, mechanisms and performance in public networks”, with L. Maccio’, J. Markovic, M. 
Meneguzzo, EGPA 2012 Annual Conference, 6-9 September 2012, Bergen.
“To Wind a Skein into a Ball: How to Govern and Manage Successful Networks, with L. Maccio’ and J. 
Markovic, 8th Transatlantic Dialogue Transitions in Governance, 7-9 June 2012, Nijmegen, The 
Netherlands.
“Una, nessuna, centomila recipes for a good network performance”, with J. Markovic and L. Maccio’, XVI 
IRSPM Conference, “Contradictions in public management. Managing in volatile times”, 11th – 13th April 
2012, Rome, Italy.
“Measuring the network performance”, with L. Maccio’, XVI IRSPM Conference, “Contradictions in public 
management. Managing in volatile times”, 11th – 13th April 2012, Rome, Italy.
“More politics or more management? Exploring the predictors of successful public management reforms”, 
with S. Calciolari and L. Maccio, 11th Annual Public Management Research Conference, June 2-4, 2011, 
Maxwell School of Management, Syracuse, US.



“Public networks” say Americans, “public networks” reply Europeans, but are they talking about the same 
issue?”, with M. Meneguzzo and M. Mandell, 11th Annual Public Management Research Conference, June 
2-4, 2011, Maxwell School of Management, Syracuse, US.
“Networks funded by the public sector can and should be evaluated” – Ok, but how?”, with L. Maccio’ and 
L. Pedrazzi, 11th Annual Public Management Research Conference, June 2-4, 2011, Maxwell School of 
Management, Syracuse, US.
“Politicians, managers and professionals. Exploring the predictors and consequences of the Government role 
in Swiss public networks”, with L. Maccio’ and L. Pedrazzi 7th TAD on Strategic Management in the public 
sector, 22-25 June 2011, Rutgers University, Newark, New Jersey, US
“Managing successful networks: a “managerial style” for each season? The case of intermunicipality 
collaboration in Switzerland”, with L. Maccio’ and L. Pedrazzi, 15th IRSPM Conference “Value, innovation 
and partnership”, 11-13 April 2011, Dublin, Ireland.
“Ownership, network and governance. In search of a new equilibrium in the public service provision”, with 
M. Meneguzzo, Convegno dell'Accademia Italiana di Economia Aziendale (AIDEA), Milan, 21-22 October 
2010.
“When civic culture meets strategy: exploring predictors of citizens’ engagement in participatory strategic 
plans in Italy”, with Marco Meneguzzo, 33rd EGPA Annual Conference, Toulouse, 8-10 September 2010.
“To be or not to be managerial oriented. Corporate governance choices and strategic behavior of Italian local 
utilities”, Annual Conference on Management of Public Utilities, Novara, 3-4 July 2010. 
“Public corporate governance in Italian public utilities: which balance between ownership and management? 
”, with G. Nasi. and G. Valotti, 14th IRSPM Conference “The crisis: challenges for public management”, 
Berne, 7-9 April 2010.
“Deadlock in Venice: exploring the art of compromise in participatory decision making processes”, with 
Alex Turrini, 24th EGOS Colloquium “Upsetting organizations”, Amsterdam, 10-12 July 2008.
“Much tea about nothing: exploring civil service reform failures in Italy”, with Greta Nasi and Alex Turrini, 
2007 APPAM Annual Meeting, Washington, 8-10 November 2007.

“Once Godot comes. Stalemate and breakthrough in multi-party issues” with Greta Nasi, Alex Turrini, 
Giovanni Valotti, 2007 Annual Meeting Academy of Management “Doing Well by Doing ”, Conflict 
Management Division, Philadelphia, 3-8 August 2007.

“Institutional reforms and strategic responses in the public sector: The introduction of the performance-
based pay system in Italian local governments", with Greta Nasi, Alex Turrini, Giovanni Valotti, 2007 
Annual Meeting Academy of Management “Doing Well by Doing ”, Public and No-Profit Division, 
Philadelphia, 3-8 August 2007.

“Dancing among institutional, economic and political pressure. Reform processes and strategic responses 
in the public sector” with Greta Nasi, Alex Turrini, Giovanni Valotti, 23th EGOS Colloquium “Beyond 
Waltz - Dances of Individuals and Organization”, Wien, 5-7 July 2007.

“Who and what really counts”. Answering at the crossroad between the resource dependence and the 
network theory” with Giovanni Valotti, fifth EABIS Colloquium “Corporate Sustainability, Strategic 
Management and the Stakeholder View of the Firm”, Milan, 11-12 September 2006.

“What future for public employment? Moving between compliance and compromise”, 2006 EGPA 
annual Conference "Public Manager under pressure: between politics, professionalism and civil society " 
with Giovanni Valotti, Milan, 6-9 September 2006.

“From New Public Management to direct democracy: stakeholder participation in decision-making” with 
Giovanni Valotti, 2006 EGPA annual Conference "Public Manager under pressure: between politics, 
professionalism and civil society ", Milan, 6-9 September 2006.

“Stakeholder and citizen engagement in the work of public organizations: between transparency and 
accountability” with Giovanni Valotti, 22th EGOS Colloquium “The Organizing Society”, Bergen, 6 
July-8 July 2006.

“Stakeholders’ role in strategic decision-making: between script and improvisation”, 2005 Annual Meeting 
of the European Academy of Management “Responsible management in an uncertain world”, Munich, 4-7 
May, 2005.



“The evolution of corporate-governance in public sector organizations: between the efficiency and the 
effectiveness of the decision-making processes”, with Giovanni Valotti, AIDEA Meeting “Designing 
decision-making processes”, Catania, 7-8 October 2004 (in Italian).
“Understanding multi-stakeholder decision-making. A constructivist perspective”, 2004 Annual Meeting 
Academy of Management “Creating Actionable Knowledge”, SIM Division, New Orleans, 6-11 August 
2004.
“The listing of the Italian local utilities: the corporate governance as a mean to balance the shareholders’ 
interests”, with Nicola Bellé, Aidea Giovani Meeting “Publicly-owned enterprises”, Florence, 23th July 2004 
(in Italian).
“Democracy in Italian local utilities decision-making: managing through stakeholders”, 2003 Annual 
Meeting Academy of Management “Democracy in a Knowledge Economy”, Doctoral Consortium SIM: 
Division, Seattle, 1-6 August 2003.
“Reasons behind the Italian local utilities alliances: managing through stakeholders interests”, Third 
EURAM Annual Conference “Managing through Diversity”, Doctoral Consortium, Milan, 3-5 April 2003.
“Who is interested in the Italian privatisations? An analysis of the corporate governance structure of the 
Italian public utilities”, with Fabrizio Zerbini, XIII Workshop Aidea Giovani, “The evolution of corporate 
governance system in Italy”, Bologna, 6th November 2001 (in Italian).

Teaching:

Academic year 2014/2015

Professor within the “Organization theory and human resource management” course Master level – Master in 
“Public Management and Policy” (3 ECTS), Università della Svizzera Italiana (Italian class) (titolare di 
corso).
Professor within the “Strategic Management in the public and no-profit sector” course – Master level – 
Master in “Public Management and Policy” (3 ECTS), Università della Svizzera Italiana (English class) 
(titolare di corso).
Professor within the “Public Management Reforms in the OECD Countries” course Master level – Master in 
“Public Management and Policy” (3 ECTS), Università della Svizzera Italiana (English class) (titolare di 
corso).

Academic year 2013/2014

Professor within the “Organization theory and human resource management” course Master level – Master in 
“Public Management and Policy” (3 ECTS), Università della Svizzera Italiana (Italian class) (titolare di 
corso).
Professor within the “Strategic Management in the public and no-profit sector” course – Master level – 
Master in “Public Management and Policy” (3 ECTS), Università della Svizzera Italiana (English class) 
(titolare di corso).
Professor within the “Public Management Reforms in the OECD Countries” course Master level – Master in 
“Public Management and Policy” (3 ECTS), Università della Svizzera Italiana (English class) (titolare di 
corso).

Academic year 2012/2013

Professor within the “Organization theory and human resource management” course Master level – Master in 
“Public Management and Policy” (3 ECTS), Università della Svizzera Italiana (Italian class) (titolare di 
corso).

Academic year 2011/2012

Professor within the “Organization theory and human resource management” course Master level – Master in 
“Public Management and Policy” (3 ECTS), Università della Svizzera Italiana (Italian class) (titolare di 
corso).
Professor within the “Strategic Management in the public and no-profit sector” course – Master level – 
Master in “Public Management and Policy” (3 ECTS), Università della Svizzera Italiana (English class) 
(titolare di corso).



Professor within the “Public Management Reforms in the OECD Countries” course Master level – Master in 
“Public Management and Policy” (3 ECTS), Università della Svizzera Italiana (English class) (titolare di 
corso).

Academic year 2010/2011

Professor within the “Organization theory and human resource management” course Master level – Master in 
“Public Management and Policy” (3 ECTS), Università della Svizzera Italiana (Italian class) (titolare di 
corso).
Professor within the “Public Administration and the Business Environment” course – Master level – Master 
in “Public Management and Policy” (3 ECTS), Università della Svizzera Italiana (English class) (titolare di 
corso).
Professor within the “Public Management Reforms in the OECD Countries” course Master level – Master in 
“Public Management and Policy” (3 ECTS), Università della Svizzera Italiana (English class) (titolare di 
corso).
Professor within the “Which future for public services in network industries”, Public Management and 
Policy Seminar, (3 ECTS), Università della Svizzera Italiana (English class) (titolare di corso).

Academic year 2009/2010

Professor within the “Organization theory and human resource management” course Master level – Master in 
“Public Management and Policy”, (3 ECTS), Università della Svizzera Italiana, (Italian class) (titolare di 
corso).
Professor within the “Public Management and Governance” course – Master level – Master in “Public 
Management and Policy”, (3 ECTS), Uni versità della Svizzera Italiana (English class) (titolare di corso).
Professor within the “Comparative Public Administration” course Master level – Master in “Public 
Management and Policy”, (3 ECTS), Università della Svizzera Italiana (English class) (titolare di corso).
Professor within the “Instruments and techniques for case-study research”, PhD seminar, ProDoc in Public 
Administration, Swiss Public Administration Network, (1.5 ECTS), Università della Svizzera Italiana 
(English class).
Professor within the “Which future for public services in network industries”, Public Management and 
Policy Seminar, (3 ECTS), Università della Svizzera Italiana (English class).

Academic year 2008/2009

Professor within the “Public Management” course – Master level – Master level – Master in “Public 
Management and Policy”, (3 ECTS), Università della Svizzera Italiana (English class) (titolare di corso).
Professor within the “Corporate governance and decision-making in public institutions” course – graduate 
level - Bocconi University (Italian class) (titolare di corso).

Academic year 2007/2008

Professor within the “Public Management” course – undergraduate level - Bocconi University (Italian class).
Professor within the “Management of Public Utilities” course – graduate level - Bocconi University (Italian 
class).
Professor within the “Corporate governance and decision-making in public institutions” course – graduate 
level - Bocconi University (Italian class).
Professor within the “Management of public and health-care services” course – graduate level – Bergamo 
State University (Italian class).
Professor within the “Organization theory” course - Master in Management of Public Utilities - Bocconi 
University (Italian class).
Professor within the “Strategic Management in public institutions” course - Master in Public Management - 
Bocconi University (Italian class).

Academic year 2006/2007

Professor within the “Corporate governance and decision-making in public institutions” course – graduate 
level - Bocconi University (Italian class).
Professor within the “Management of Public Utilities” course – graduate level - Bocconi University (Italian 
class).



Professor within the “Management of public and health-care services” course – graduate level – Bergamo 
State University (Italian class).
Professor within the “Strategic Management in public institutions” course- Master in Public Management- 
Bocconi University (Italian class).

Academic year 2005/2006

Professor within the “Public management” course – undergraduate level - Bocconi University (Italian class).
Professor within the “Public utilities” course – undergraduate level – Bocconi University (Italian class).
Professor within the “Corporate governance and decision-making in public institutions” course – graduate 
level - Bocconi University (Italian class).
Professor within the “Strategic Management in public institutions” course - Master in Public Management- 
Bocconi University (Italian class).

Academic year 2004/2005

Instructor within the “Public management” course – undergraduate level - Bocconi University (Italian class).
Instructor within the “Public utilities” course – undergraduate level – Bocconi University (Italian class).
Professor within the “Strategic Management in public institutions” course - Master in Public Management- 
Bocconi University (English class).
Professor within the “Strategic Management in local utilities” course - Master in Management of Public 
Utilities - Bocconi University (Italian class).

Academic year 2003/2004

Instructor within the “Public management” course – undergraduate level - Bocconi University (Italian class).
Instructor within the “Public utilities” course – undergraduate level – Bocconi University (Italian class).
Professor within the “Strategic Management in local utilities” course - Master in Management of Public 
Utilities - Bocconi University (Italian class).
Professor within the “Providing public services” course - Master in Public Management- Bocconi University 
(Italian class).

Academic year 2002/2003

Instructor within the “Public management” course – undergraduate level - Bocconi University (Italian class).
Instructor within the “International Management” course - Master in Public Management- Bocconi 
University (Italian class).

University, professional and community service:

University: At Università della Svizzera Italiana (USI) I supported the Scientific Direction of the Master 
in Public Management and Policy (PMP). I served on Master thesis committees and as Supervisor of PhD 
students and as PhD Supervisor of Laura Maccio’ and Josip Markovic. Both of them got their PhD in 
2013 and 2015. I also served as co-ordinator of the 2010 PMP seminar on “Which future for public 
services in network industries?” and as co-ordinators of the 2009 and 2010 PhD seminars listed below. 
Previously at Bocconi University I served as co-ordinator of the SDA Bocconi Research Centre on Local 
Governments.

Conference organization:

e-egpa 2020: PSG IXX – Launching the Collaborative Governance Case Database – 2 September 2020.
Co-Chair of the EGPA Permanent Working Group “Public network policy and management” (Co-Chairs M. 
Meneguzzo, A. Bonomi Savignon). 2013-up to date Egpa Conference.
Member of the Organizing Committee of Seventh Euro Mediterranean Dialogue on Public Management, 
MED 7 “Societal government and sustainable public management: Challenges for the Euro-MENA area” 
Roma – Italy, October 8, 9 & 10, 2014.
Co-Chair of the 10TAD – EGPA-ASPA Transatlantic Dialogue -  “From Public Administration to XXI 
Century Collaborative Administration – The role of public networks”, Lugano, 5-7 June 2014.
Co-Chair of the panel track on “Public networks and network management in crisis time”, at the 17th IRSPM 
Conference, Prague, 10-12 April 2013 (Co-Chairs M. Mandell, M. Meneguzzo)



Co-Chair of the panel track on “Predicting the performance of public networks”, at the 16th IRSPM 
Conference Contradictions in public management. Managing in volatile times”, 11th – 13th April 2012, 
Rome, Italy. (Co-Chairs M. Mandell, M. Meneguzzo).
Co-Chair of the panel track on “Predicting the performance of public networks”, at the 15th IRSPM 
Conference “Value, Innovation and Partnership”, Dublin, 11-13 April 2011 (Co-Chairs M. Mandell, M. 
Meneguzzo).
Co-Chair of the session on “Organizational change and public personnel management: does the management 
of culture really matter at the 11th Euram Conference “Management Culture in the 21st Century”, Tallin, 1-4 
June 2011 (Co-Chair A. Ritz).
Co-Chair of the panel track on “Politicians versus managers: the long-standing dilemma in public 
management literature”, at the 14th IRSPM Conference The crisis: challenges for public management”, 
Berne, 7-9 April 2010 (Co-Chair I. Steccolini).
Co-Chair of the session on “Organizational Change & HRM”, at the 10th Euram Conference “Back to the 
future”, Rome, 19-22 May 2010 (Co-Chair M. Pasquier).
Chair of the doctoral session on “Corporate Governance of public utilities”, Workshop of Azienda Pubblica, 
Rome, 25-26 March 2010.

Reviewer for journals and conferences

Public Administration, Public Administration Review, Journal of Management and Governance, Public 
Management Review, Yearbook of the Swiss Society of Administrative Science, Journal of Comparative 
Policy Analysis - Special Issue on “Public Service Personnel Policies: Impact on Policy Implementation 
Related Performance”, Business & Society - Special Issue on “The Politics of Stakeholder Influence”, 
“Azienda Pubblica” (The Italian Journal of Public Management), “Economia & Management”, Workshop 
Azienda Pubblica, Annual Meeting of the European Academy of Management (EURAM), Annual Meeting 
of the Academy of Management.

Membership:

EGPA (European Group of Public Administration) – Permanent Working Group “Public network policies 
and management”, IRSPM (International Research Symposium on Public Management, EURAM (European 
Academy of Management) – Standing working group “Public Management”, EGOS (European Group of 
Organization Studies) – Standing Working Group “Organizing the Public Sector”, PMRA (Public 
Management Research Association), (U.S.) Academy of Management -Public and Non Profit Division, 
Social Issue and Management Division, Organization and Management Theory Division, Conflict 
Management Division, Study Group Italian Academy of Management (AIDEA) on public services 
“Governance and strategy in public utility industry” (2006).

Workshop and seminar organization:

“Networking literature on public networks”, PhD seminar, ProDoc in Public Administration, Swiss Public 
Administration Network, Università della Svizzera Italiana, Lugano, 19 October 2010.
“Instruments and techniques for case-study research”, PhD seminar, ProDoc in Public Administration, Swiss 
Public Administration Network, Università della Svizzera Italiana, Lugano, 17-18 June 2010.
“Which future for public services in network industries”, Public Management and Policy Seminar, Swiss 
Public Administration Network, Università della Svizzera Italiana, Lugano, 31-2 June 2010.
“Doing and publishing research in Public Management and Policy”, PhD seminar, ProDoc in Public 
Administration, Swiss Public Administration Network, Università della Svizzera Italiana, Lugano, 18-19 
June 2009.
Convenor of the school of Research Methods for the Public Management Department of the Bocconi 
University– Milan, 2003 and 2006.

Professional Activity:

2007/2008

“Observatory on managerial change in the Italian public sector” (Ocap) - Sda Bocconi School of 
Management (Project leaders: G. Valotti, D. Cristofoli, A. Turrini).
Executive Master for public utilities’ management (Project leaders: M. Elefanti, D. Cristofoli).



2006/2007

“Observatory on managerial change in the Italian public sector” (Ocap) - Sda Bocconi School of 
Management (Project leaders. G. Valotti, D. Cristofoli, A. Turrini).

2005/2006

“Observatory on managerial change in the Italian public sector” (Ocap) - Sda Bocconi School of 
Management (Project leaders: G. Valotti, D. Cristofoli, A. Turrini).

2004/2005

“New corporate governance models in Italian Regions”- Sda Bocconi School of Management (Project 
leaders: G. Valotti, D. Cristofoli).
Executive Master in Management degli Enti locali - Sda Bocconi School of Management (Project leaders: G. 
Valotti, A. Bonetti).

2002/2003

“New corporate governance models in Italian Regions”- Sda Bocconi School of Management (Project 
leaders: G. Valotti, G. Danesi).

2001/2002

“Change-management processes in public utilities” - Sda Bocconi School of Management (Project leader: M. 
Elefanti).
“Liberalization processes and public utilities’ alliances and mergers” - Sda Bocconi School of Management 
(Project leader: M. Elefanti).

1999/2000

“Transforming headmasters in school managers” - D.M. Agosto 1998 (1999-2000) – Sda Bocconi School of 
Management (Project leader: E. Borgonovi).
“The reform of the Education Ministry in Albany” (1999-2000) - Ministero della Pubblica Istruzione e della 
Ricerca Scientifica e Tecnologica - MURST (Project leader: L. Brusati).

“Le dichiarazioni rese nel presente curriculum sono da ritenersi rilasciate ai sensi degli artt. 46 e 47 del 
DPR 445/2000”

Data 04.04.2023 Luogo Milano


