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PROFILE

Lecturer in International Health Policy and Systems at Newcastle University,
UK.

Main areas of expertise regard: international health systems analysis and
comparison, health policy analysis, global health and public policy. These
experiences have been acquired both in academic and professional

environments.

I am a health policy and systems researcher with a background in political
science and social science and PhD in Health Policy and Management with a
specific expertise on comparative health systems analysis, health policy
analysis, (comparative) public policy.

| have been involved in several research projects in the past years and | worked
with different partners, including the Italian and English National Health
Service, local governments, international organizations and academic
institutions in both developed and developing countries. I’m a member of
several international health policy and public policy networks.

| have got experience in developing policy analysis and conducting mixed
method research (mostly qualitative) and I’m particularly interested in the
intersection between health policy, socio/political determinants of health,
health systems and public policies.

My research is aimed at studying and analysing the impact of socio/political
and health systems factors on the improvement of the health and wellbeing of
the population, the improvement of universal access to health services and the
way in which different countries try to face global challenges.

| supervise students in any areas of my research expertise.

In terms of teaching activities, I’m Degree Programme Director for the Public
Health and Global Health Postgraduate Programmes at Newcastle University

and Module leader of the Health Policy and Systems module within these



programmes.

| have got teaching experience in areas like international health policy and

systems, global health, public health, public policy, social policy and

comparative politics

EDUCATION

2006-2009

2005

2000-2004

Doctorate in Healthcare Policy and Management
Catholic University of Sacred Heart, Rome, Italy.

Master Degree in Health Statistics, University of Milan
Bicocca, Milan, Italy.

Academic Degree in Political Science, Catholic University of
Sacred Heart, Milan, Italy (110 e lode)

MAIN WORK EXPERIENCES

2017 - now

2012-2017

2009-2012

Lecturer International Health Policy and Systems - Newcastle
University

Research and teaching on international health policy and
systems, global health, public health and public policy

Lecturer International Health Policy and Systems - Durham
University

Research and teaching on international health policy and
systems, global health, performance evaluation models, public
policy and health policy analysis

Post Doc in Healthcare Management and Policy - CRISP
(Interuniversity research centre on public services),
University of Milan Bicocca

Main research project: Creation and implementation of a new
hospital performance evaluation model

ACADEMIC ACTIVITIES

Administrative and teaching activity (recent)



2017-ongoing

2017-ongoing

2017-ongoing

2013 - 2017

2012 - 2017

2010-2012

General
teaching
duties (2012-
ongoing)

2018

Chair of the Board of Studies of the Public Health and Global
Health Postgraduate Programmes within the Faculty of Medical
Science, Newcastle University (Equivalente italiano del
consiglio di facolta, con specifiche competenze realative alla

didattica)

Module leader of the Health Policy and Systems module within
the MSc in Global Public Health - Newcastle University

Programme Director of the Public Health and Global Health
Postgraduate Programmes within the Faculty of Medical
Science, Newcastle University (Direttore dei Master)

Module leader of the Health Systems Analysis and Comparison
module within the MSc in Public Policy and Global Health -
Durham University

Programme leader of the MSc in Public Policy ad Global Health
- Durham University

Assistant _coordinator of International Health Econometrics
Workshop, CRISP - University of Milan Bicocca. Main tasks:
course promotion and coordination, administrative tasks.

The following activities are integral part of my teaching duties
and responsibilities:
- Contribution to teaching activities within modules led by
other colleagues
- Dissertation and project (tesi e tesine) supervisor for
Master and Undergraduate students
- Co-leader of the Curriculum Development Group that
oversees the annual review and improvement of our
courses
- dealing with students’ applications
- leading the students-staff committee
- key point of contact for students in my capacity of
Programme Director
- organizing and leading induction sessions at the beginning
of the year (seminars)
- overseeing the development of new teaching programmes
- co-leading the development of marketing activities for our
programmes

Training (examples)

Leadership Foundation Training - Newcastle University and
Leadership Foundation for Higher Education




2017

2016

2015

2015

2014

2014

2013

2011

2009

2007

2019

2018

2018

2018

2018

Getting those grants - Newcastle University

Master Class: 'To nudge, or not to nudge' Understanding how
behavioral insights can deliver improved healthcare - Academic
Health Science Network North East and Cumbria

Designing a qualitative study - Social Research Association - UK.
A bursary was awarded by the National Centre for Research
Methods, UK.

Introduction to NVivo - Durham University

Working with SPSS - WRI, Durham University

Writing a paper in 12 week course - Durham University

How to supervise training course - Durham University

Doctoral Retreat - Medical Management Centre - Karolinska
Institutet, Sweden (Invited)

Summer School - Model Based Public Planning, Policy Design,
and Management: a System Dynamics approach - Ustica, Italy

Summer School - National School of teaching methodology -
Italian Academy of business economy - Pinerolo, Italy

Major conferences and seminar attended (Speaker)

(Forthcoming - June 2019) International Conference on Public
Policy, Montreal, Canada (paper accepted for presentation plus
| will co-lead a panel on Universal Health Coverage from
comparative perspective)

Organization of a seminar at Newcastle University on
Comparative health policy and public policy with Ted Marmor,
a leading scholar in the field, from Yale University

Fifth Global Symposium for Health Systems Research
(HSR2018), Liverpool, UK - (Invited speaker - Mhealth from the
bottom up in Ghana, Ethiopia and Malawi)

Health care rationing in Europe: the past, present and future,
Universita Nuova di Lisbona, Portogallo

EHPG (European Health Policy Group) Annual Conference



2018

2018

2018

2018

2017

2017

2017

2016

2016

2016

2015

2015

2015

2015

2014

2014

Eight Meeting of the Italian Network on Standard Costs, Bari,
Italy - (Invited speaker - The definition of standard costs and
hospital financing internationally: evidence from three case
studies)

Italian Oral and Maxillofacial Surgery Association, Bologna, Italy
(Invited Speaker - Comparative analysis of health systems
efficiency at international level)

Bocconi University, Milan, Italy (Invited speaker - Health
policies and public health: do health systems matter?)

Global Health Seminar, St George University, Grenada (Invited
speaker - Public Health is a political choice)

International Public Policy Conference, Singapore (Presentation
- A comparative policy analysis: what the English health
system can learn from the Japanese attempt to create an
integrated health and social care system?)

LSE International Health Policy Conference, London
(Comparative analysis of health care systems in Ghana and
Tanzania)

The International Society on Priorities in Health (ISPHC),
Birmingham,

European Health Policy Group, London, Invited discussant
Health Econometrics Workshop, Bari, Italy, (Invited Speaker -
Efficienza e efficacia del sistema sanitario italiano in chiave
comparata)

29" Association of Clinical Pathologists Management Course
Health Policy, Organization and Management Network,
Birmingham

European Health Young Forum Gastein

Health Service Research Europe Meeting
Cardiff Business School Seminar (Invited speaker)
Health Service Research Europe Meeting

ISQUA (International society for quality in health care) Annual



2013

2013

2013

2011

2010

2010

2010

2009

2009

2009

2007

LANGUAGES

Conference
EHPG (European Health Policy Group) Annual Conference
HPPN (Health Policy and Politics Network) Annual Conference

EHMA (European Health Management Association) Annual
Conference

EHMA (European Health Management Association) Annual
Conference

WHO Workshop “Capturing health policy innovations in low and
middle income countries”, Geneva

Second WHO Workshop on “Traditional Medicine Service
Delivery and Monitoring in Health Systems”, Shanghai

Health Econometrics International Workshop

EHMA (European Health Management Association) Annual
Conference

AIES (Italian Health Economics Association) Annual Conference

20th Annual John Hopkins International Philantropy Fellows
Conference - Beyond the welfare state, towards subsidiarity -
Milano. Invited to join the working group “Subsidiarity and
health care”

EHMA (European Health Management Association) Annual
Conference (since 2007)

Italian: mother tongue
English:excellent
Spanish: basic

INDICATORS OF ESTEEM (selection)

Postgraduate certificate in Higher Education (UK)
Reviewer of the “Health Policy” Journal

Reviewer of the “Family Practice” Journal

Reviewer of “Health Policy and Planning” Journal
Reviewer for Cancer UK research proposals

Reviewer for the UK National Institute for Health Research



Reviewer of the Health Systems Research Initiative (HSR)
Scientific committee member of the Health Service Research
Europe Meeting

Member of the European Health Management Association
Member of the strategic advisory team of the “Teaching and
Learning Health Policy and Systems Research” group within
the Health Systems Global Association

Member of the European Health Policy Group

Member of the Health Policy and Politics Network

Member of the European Young Forum Gastein

INTERNATIONAL AND NATIONAL RESEARCH PROJECTS (recent)

2017 INTERNATIONAL - Wellcome Trust and UK research Councils -
Developing an evidence base to support and strengthen
community health workers utilization of mobile phones in
Ghana, Malawi and Ethiopia (Co Investigator) Health system
research initiative - (£190,000)

2016 INTERNATIONAL - Wellcome Trust - Trust, risk and
uncertainty in medicinal transactions in Sub-Saharan Africa:
Integrating Behavioural Game Theory and Ethnography to
develop a robust analytical framework to address a major
global public health challenge - (Co Investigator - £49,954)

2016 NATIONAL - Durham University Seedcorn - Age-based
rationing: Research design workshop for comparative study of
health systems - (Co Investigator - £12,931)

2015 NATIONAL - NHS R&D - Integrated Clinical Care: Putting
Patients at the Centre (Research Staff)

2014 NATIONAL - Durham University Wolfson Research Institute
small grant - Does It Really Work? A realist evaluation of
major reconfigurations of healthcare services and associated
infrastructure (£1,000)

PUBLICATIONS (peer reviewed papers, working papers, books, reports,
conference papers)



2018

2017

2015

2014

2014

2013

2013

2013

2012

2012

Erskine J, Castelli M, Hunter D, Hungin P., (2018), The
Persistent Problem of Integrated Clinical Care in English NHS
Hospitals: Is the Mayo Model the Answer?. Journal of Health
Organization and Management, 32(4), 532-544

Powell M., Castelli M. (2017), Strange Animals’: Hybrid
organizations in health care, Journal of Health Organization
and Management, Vol. 31 Issue: 7/8, pp.746-762.

Brown SR, Castelli M, Hunter D., et al. (2014), How might
healthcare systems influence speed of cancer diagnosis: a
narrative review, Social Science and Medicine, 116, 56-63

Castelli M., Rubin G., Brown S. (2014), Health care systems and
cancer diagnosis: addendum, Technical Report commissioned
by Cancer Research UK

Castelli M., Rubin G., Brown, S. (2013), Rapid review of new
models of primary care, Report commissioned by South Tees
Clinical Commissioning Group

Erskine J., Castelli M., Hunter D., Small A., (2013), Sustaining
long term healthcare quality improvement: lessons from the
English National Health Service North East transformation
system, ISQUA (International Society for Quality in Healthcare)
Annual Conference, Edinburgh, 2013 (Conference presentation)

Castelli M., Berta P., (2013), Is it possible to improve hospital
performance through a quality assessment program? Findings
from Lombardy Region Hospitals Evaluation Program, EHMA
(European  Health  Management  Association)  Annual
Conference, Milan, 2013 (Conference presentation)

Vittadini G., Berta P, Castelli M. et al. (2012), Manuale del
sistema di valutazione della performance degli ospedali
lombardi (Manual for the hospital performance evaluation
model in Lombardy region) , Aracne Editrice, Roma (Book
author with other colleagues, in italian)

Castelli M., Cicchetti A., (2012), “Salute e sussidiarieta nel
sistema sanitario italiano” (Health and subsidiarity in the
italian NHS), in Violini L., Vittadini G. (a cura di), “La sfida del
cambiamento” (The challenge of change), Bur, Milano (Book
chapter, in italian)

Castelli M. (2012), “OCSE Health at glance 2011: come si



2012

2011

2010

2005

Data

colloca la sanita italiana nel contesto internazionale?” (OECD
Health at glance 2011: how the Italian health system perform
at international level?), Aboutpharma, n.94 (Journal paper, in
Italian)

Castelli M. (2011), “La valutazione della qualita nel sistema
sanitario: analisi dell’efficacia ospedaliera in Lombardia”
(Health care quality evaluation: effectiveness evaluation in
Lombardy Region), Sanita Pubblica e Privata (Public and
private healthcare), n. 3 (Journal paper, in italian)

Castelli M., Merlino L., (2010), “Il sistema sanitario lombardo”
(Lombardy health care system), in Vittadini G. (a cura di), “La
valutazione della qualita nel sistema sanitario” (Quality
evaluation in health care systems), Guerini e Associati, Milano.
(Book chapter, in Italian)

Castelli M. (2008), “Esperienze internazionali di valutazione
della qualita in sanita. il caso statunitense dei National
Healthcare Quality e Disparities Report 2006 : spunti di
interesse per il sistema sanitario italiano”, Politiche Sanitarie,
Vol. 9, n.2 - (International experience of healthcare quality
evaluation, the case of NHQDR: lessons to be learnt for the
italian NHS) (Journal paper, in italian)

Castelli M., (2005), Sistemi sanitari comparati: il caso delle

organizzazioni no profit in Svezia e Stati Uniti (Health care

systems comparison: Sweden, USA and no profit organizations

in health care), Non Profit, n. 2 (in Italian)
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